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ESRI Engagement Model

Approved Client
 requirement

1.
Submit request

2.
Log Client'stasking

form

3.
Submit Client's call

4.
Assess Client tasking

documents

5.
Submit approved
business request

6.
Submit approved
business request

C
o
n

tr
a
c
t 

M
a
n
a
g

e
m

e
n
t

13..
Validate Government

Order

11.
Accept SITA quotation
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Billing process
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14.
Issue PO

15.
Deliver gods and

services

7.
Submit approved request

8.
Issue qoutation.

9.
Validate ESRI

quotation

10.
 Issue SITA quotation

12.
Issue Government

Order

16.
Receive Goods and

Services

17.
Invoice SITA

18.
Initiate billing

19.
Initiate Invoice

Payment
Invoice received

Accounts Payable


